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The voice of the Patient in 

CLER Pathways 2.0
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CLER 
Pathways to 
Excellence

• A guidance document; not a set 
of requirements

• “…a tool for assessing the present 
and simultaneously envisioning 
and planning for the future.”
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CLER Focus Areas
Patient Safety

Health Care
Quality

Professionalism

Well-being

TeamingSupervision
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Teaming
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Supervision
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Professionalism
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Overview of Patient Perspective 
Subprotocol
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Patient Perspective Subprotocol
• Assesses patient perspective on how CLEs 

engage residents and fellows in the 6 CLER 
focus areas to improve quality of patient care

• Emphasis on brief interviews with patients

• Includes interviews with patient experience 
leader/officer, resident/fellow escorts, and 
nurses

• Subprotocol development led by Dr. Robin 
Dibner, CLER Field Representative 
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Patient Perspective Subprotocol
• Series of cognitive interviews to test and improve questions that 

may be difficult to understand

• 3 field tests to date 

• Official rollout planned for late 2020 in Cycle 4 

• 25-30 visits in total

• For the initial set of visits, all subprotocol visits will be 2-day visits 

• Webinar prior to official rollout, including publically sharing patient 
questions
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Selected Patient Questions
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• Could you please tell me, who is the doctor 
in charge of your care during your stay at 
this hospital/medical center? Are there 
residents who assist your doctor?

• Do the doctor in charge and residents come 
into your room together each day to talk 
with you about your care? Do they also 
come into your room together with nurses 
each day?
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• During your stay at this 
hospital/medical center, do your 
doctors go over the plans for your 
care in a way that you can 
understand?

• At this hospital/medical center, do 
you feel your doctors encourage you 
to ask questions? 
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• During your stay at hospital/medical 
center, have there been times when you 
felt that there was a lack of coordination 
between your doctors in planning your 
care? 

• During your stay, have your doctors and 
nurses given you conflicting information 
about your care? 
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• Do you feel the residents are respectful to 
you and your family? 

• Did anyone at the hospital/medical center 
explain to you what to do if you had a 
concern about your care?
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The voice of the Patient in 

COVID….it makes a difference
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August 21, 2016

• Lottery
• Best chance to survive
• Longest potential 

lifespan
• Based on triage 

criteria
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ACGME and the rapidly 
evolving pandemic
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Coronavirus-19 in the US, March 25 

Source:  NYTimes
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• Changing ACGME operations

• Adapting the Accreditation activities to meet 
current environment

• Communicating with the GME community

Three selected issues
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